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TELEHEALTH BENEFITS COVERAGE QUESTIONNAIRE 
SALEM COUNSELING CENTER, PLLC 
336.934.4670 | office@salemcounselingctr.com

**PLEASE NOTE: Many insurance companies now have benefits information available online or through various apps. If you feel 
confident in finding this information without contacting customer service, you are welcome to do so. Please be aware that you or the 
party responsible for bearing the costs of your out-of-pocket counseling fees will ultimately be responsible for any outstanding 
balance resulting from discrepancies in insurance coverage or billing of non-covered services.


- Step 1: 
Locate and call the "customer service" or "member service" support line on the back of your insurance card.


- Step 2: 
Once you have a representative on the line, tell them you want to know your coverage for "outpatient mental 
health counseling provided through telehealth (or “online counseling,” or “distance counseling”).” 

Ask the following questions to find out your needed information: 

• "Is Salem Counseling Center an in-network provider for my plan?"  
(They may ask for an "NPI number." Ours is: 183-165-8285.)

- If NO, please consult the “Navigating Insurance Guide” found at the bottom of the “New Client Info & 

Forms” page of our website (under the “Start Here” tab)


• "Is ______________ (your therapist) an in-network provider with my plan?” 
- Chase Salmons (NPI: 167-992-1597)

- Katherine Judd (NPI: 147-780-2379)


• “Is telehealth a covered benefit under my plan?” 

• “Are there any restrictions or requirements around the location of myself or my provider?” 

• "Do these services need prior authorization?" 
 If YES, then ask for your “Authorization Number”: _________________________________________


• “Which types of practitioners (for example, an LCMHC, LMFT, LCSW…) are eligible to provide 
telemedicine services?” 

• “Does my therapist fall under one of these license categories?” 
(Most of our staff are currently hold LCMHC licenses)


• “Does my therapist have to use a particular telehealth platform (such as “Teladoc”) for my services 
to be eligible for coverage?”

The purpose of this form is to ensure that you have the most up-to-date information  
about your insurance coverage for telehealth services.  

This helps prevent unpleasant surprises like hidden fees, lapses in coverage, or authorization needs.  
This form will walk you through a "script" to help you find the most important details about your coverage. 


You can use this form to guide you through a conversation with your insurance company. 
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